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Chair Callender and Members of the Joint Committee on Agency Rule Review: my name is Charles Norman,
and I am the Registrar of the Ohio Bureau of Motor Vehicles. Thank you for the opportunity to join you today
to discuss Rule 4501:1-3-08.
Rule 4501:1-3-08 of the Administrative Code sets forth a physical requirement for a used motor vehicle
dealership place of business. This rule is promulgated under Revised Code Section 4501.02 and amplifies
Revised Code 4517.03 (C) which states: “No used motor vehicle dealer shall sell, display, offer for sale, or deal
in motor vehicles at any place except an established place of business that is used exclusively for the purpose
of selling, displaying, offering for sale, or dealing in motor vehicles.” The rule in its previous form stated that a
used motor vehicle dealership must be open during posted business hours, and that the business hours shall
be legible and posted in a conspicuous place near the entrance of the business.
Working with both the Ohio Automobile Dealers Association (OADA) and the Ohio Independent Automobile
Dealers Association (OIADA), the BMV amended the rule beginning in early 2020 to require a used motor
vehicle dealer be open a minimum of 25 hours per week with at least 10 of those hours taking place between
9 a.m. and 5 p.m. Monday through Friday. The BMV worked with the professional associations on the
implementation date. At the onset of the pandemic, the BMV began to receive feedback that the rule was
affecting business in a negative way.
Upon receiving this feedback, the BMV began working to reduce the hours from 25 hours per week to five
hours per week in order to be more accommodating to businesses in Ohio. The public hearing for the rule was
held on August 10, 2021. After considering comments received during the public hearing, the BMV refiled the
rule and kept the minimum hours at five per week, while only requiring two of those hours to occur between
8 a.m. and 5 p.m. Monday through Friday. The rule was refiled on August 26, 2021 with those changes.

Thank you, Chair Callender and Members of the Committee, for the opportunity to come before you today.
Members of my team and I are happy to answer any questions you may have at this time.
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